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AIR CARRIER GUIDE
ORLANDO INTERNATIONAL AIRPORT

SUMMARY OF CHARGES & REQUIREMENTS

General Requirements
+

In order to ensure that your new service into the Orlando market realizes the greatest likelihood of
success, we are asking you to provide the following information. This information allows you to have all
the pieces in place to generate the airport visibility you need for your passengers.

> Operating Agreement
Signatory Airline — Airline-Airport Lease & Use Agreement
Non Signatory Airline — Non-Signatory Airline Operating Agreement
Fuel System Fees
Contract Security
Insurance Certificate
Airline Operating Certificates/Authority
Flight Schedule Submission Form

Landing Rights Approval — International Flights Only

Artwork

¥ ¥ ¥ ¥ ¥ ¥ ¥ ¥

Sublease/Ground Handling Agreement
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Air Carrier Guide Signatory Airline

Signatory Airline:

Lease & Use Agreement:

To become a Signatory Airline, an airline must execute an Orlando International Airport, Airline-Airport
Lease & Use Agreement that obligates the airline to lease at least one (1) preferential gate and other
space in the terminal that is deemed sufficient by the Executive Director and totals at least 5,000 square
feet of space.

Contract Security

An Airline that executes an Airport-Airline Lease & Use Agreement and has not provided regular
passenger flights to and from Orlando International Airport for 18 months prior to the execution of the
agreement must maintain a Contract Security. The Contract Security may be in the form of a contract
bond, irrevocable letter of credit or other security acceptable to the Authority. The Contract Security
would be in an amount equal to 3 months’ fees and charges and must be maintained for a minimum of
18 months during which period the airline commits no event of default.

Insurance Certificate
Signatory Airline is required to provide the Authority with an original copy of an insurance certificate with
evidence of:

$200,000,000 — Airline Liability/Commercial General Liability
$5,000,000 — Comprehensive Automobile Liability
$200,000,000 — Aircraft Liability

$1,000,000 — Business Automobile Liability

Worker's Compensation

Employer’s Liability

Umbrella Liability or Excess Liability

The insurance certificate will also be required to name the Greater Orlando Aviation Authority as
additional insured:

Airline Operating Certificates/Authority
Provide a copy of government required Airline Operating Certificate or Authority

An airline must hold all necessary certificates or permits from appropriate federal or state agencies having
jurisdiction to provide air transportation services on the routes it is serving to and from Orlando International

Airport.

A list of current Signatory Airlines and contact information is found in the Attachment Section as Exhibit #1.

For further details, please contact the Commercial Properties Department at (407) 825-2369.
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Air Carrier Guide Non Signatory Airline

Non Signatory Airline:

Operating Agreement
To become a non-signatory airline, an airline must execute a Non-Signatory Airline Operating
Agreement. Non-Signatory Airlines are classified as follows:

a) Airlines providing scheduled service to the Airport

b) Airlines operating from the Authority’s Common Facilities

c) Airlines operating from the facilities of a Fixed Base Operator (FBO)
d) Cargo carriers using facilities other than the Terminal Facilities

Contract Security

An airline that executes a Non-Signatory Airline Operating agreement is required to provide a contract
security to cover the estimated costs of either a complete season or highest three months consistent
frequency operations. The minimum contract security deposit required is $5,000.

Contract Security Requirement Formula

(1) Maximum certified gross landing weight of aircraft operated by airline divided by 1,000, multiplied
by

(2) The current landing rate, multiplied by

(3) The highest aggregate number of flights anticipated to be conducted as determined in the
reasonable discretion of Authority, in any three of the next twelve months

For airlines using the Authority’s common facilities or Federal Inspection Stations, the deposit will be
based on, in addition to landing fees, the highest aggregate anticipated Facility Use Fees and FIS Fees
payable to Authority, as determined in the reasonable discretion of Authority, in any three of the next
twelve months.

Letters of credit on U.S. banks are the preferred form of security. For more information, call the
Commercial Properties Department, (407) 825-2369.

Insurance Certificate
A Non Signatory Airline is required to provide the Authority with an original copy of an insurance
certificate with evidence of:

$25,000,000 — Commercial General Liability
$5,000,000 — Comprehensive Automobile Liability
Worker's Compensation

Employer’s Liability

The insurance certificate will also be required to name the Greater Orlando Aviation Authority as
additional insured:

Airline Operating Certificates/Authority
Provide a copy of government required Airline Operating Certificate or Authority.

An airline must hold all necessary certificates or permits from appropriate federal or state agencies
having jurisdiction to provide air transportation services on the routes it is serving to and from Orlando
International Airport.
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Air Carrier Guide Non Signatory Airline

Flight Scheduling Requirements

Confirmation of flight schedules is based on timely receipt of schedule submissions on the Authority’s
form (Attached as Exhibit 2). (Schedule Submission deadlines each year are: for the April-October
season January 15 and for the November-March season August 15). Further information on
scheduling can be obtained from the Terminal Operations - Airline Division at (407) 825-2052; SITA:
MCOAPXH.

Landing Rights — International Flights Only

Provide confirmation of Landing Rights Approval by U.S. Customs and Border Protection. Orlando
International Airport is considered a Landing Rights Airport. For more information about Landing Rights
requirements, please contact U.S. Customs and Border Protection Supervisor at 407-825-4360 or FAX
number 407-825-4369.

Monthly Landing Reports

Airline is required to provide the Authority with a Landing Report (attached as Exhibit 3) with the total
number of enplaning and deplaning domestic and international passengers (including on-line and
interline passengers), total pounds of domestic and international enplaned and deplaned mail, express
and freight carried by airline and the number of landings by airline by type and series of aircraft. For
further information, please contact Finance Department at (407) 825-2004.

Airline Artwork Requirements

Provide the Authority with company logo in camera ready format. If airline is using the Authority’s
Common Facilities please provide the airline logo in the following format in order for your airline logo to
appear on the monitors above the common facilities ticket counters. Please submit a bitmap via e-mail
or diskette. Below are the specifications required by the Authority’s system. If you have further
guestions, please contact the Terminal Operations — Airline Division at (407) 825-2213.

Item Format File Name

Disk Format PC-MS/DOS 1.44MB

File Format RGB Bitmap

Number of Colors 16 (4 bit)

Small Logo Resolution 160 x 50 pixels (carrier-code)-s.bmp

Large Logo Resolution 640 x 140 pixels (carrier-code)-l.bmp
Orlando International Airport -4 -
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Air Carrier Guide Rates and Charges
Service Providers at MCO

Rates and Charges

The Authority’s current rates and charges for Non-Signatory airlines are attached as Exhibit 4. In
addition, the Authority has imposed a Passenger Facility Charge (PFC) of $4.50 per enplaned
passenger. The Authority’s PFC reporting and remittance requirements are attached as Exhibit 5.

For additional information on Rates and Charges, contact Aviation Leasing at — (407) 825-2345. For
additional information on Passenger Facility Charges, contact PFC Accountant — Finance Accounts
Receivable — (407) 825-2004.

Fuel System Fees

The OIA Fuel System is operated by the Orlando Fuel Facilities, LLC on behalf of the Authority and the
member airlines. All air carriers that use the Fuel System for storage or throughput fuel must have an
agreement with the LLC. Aircraft Services International Group (ASIG) is under contract to the LLC to
operate and maintain the Fuel System on behalf of the LLC. Contact the ASIG MCO Fuel Facility
Manager at (407) 825-2529 for further information.

Fuel System Fees - The OIA Fuel System Lease Agreement between the Orlando Fuel Facilities, LLC

and the Authority became effective on March 1, 2009. The fees charged to Members and
Non-Contracting Users are stated on Exhibit 4.

Aeronautical Service Providers at MCO

As a new air carrier starting service in Orlando, you have a variety of options in the handling of your
operation(s) at MCO. You may:

1. Elect to handle your own operations, with your own personnel
2. Elect to use a Signatory Airline (subject to Authority approval)
3. Choose an Authority approved Specialized Aeronautical Service Operator(s)

Authority approved Specialized Aeronautical Service Operator(s) may provide the following services:

Air Carrier Fueling

Line Maintenance Services

Ramp Services (above & below-the-wing)
Passenger Services

Air Cargo Services

Misplaced baggage delivery

oukrwpnpE

Services, charges and other contractual items may be negotiated directly with the Aeronautical Service
Operator(s).

List of Authority approved Service Providers and contact information is attached as Exhibit 6.
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Air Carrier Guide Station Representation

Station Representation

The Authority encourages carriers to be represented by a local station manager, as an enhancement to the
tenancy relationship, as well as contributing to overall service quality. Representatives are invited to participate
in several forums where airline interests can be represented and concerns addressed.

Starting at 8:30 am in the Greater Orlando Aviation Authority’s Board Room (3rd level) on the 4"
Thursday of each month the following three meetings occur in succession:

1. Baggage Committee — Chairperson, Mr. Stan Cielak, Southwest Airlines, 407-825-4643.
2.  The Security Sub-Committee — Chairperson, Mr. Mike Shiver, Airtran Airways, 407-825-2954.

3. The Orlando Airline Station Managers Council — Chairperson, Mr. Jason Annunziata, jetBlue
Airways, 407-825-2128. Operational and other issues of mutual concern to airlines and their
relationship with the Authority and the TSA are addressed. Associate membership is offered, under
certain conditions, to non-signatory carriers.

Starting at 12:00 pm in the Greater Orlando Aviation Authority’s Board Room (3rd level) on the
2nd Wednesday of each month, the following meeting is held:

1. Terminal Operations Airline Division (407-825-2213) hosts this meeting. Topics discussed relate
to international airlines’ use of airport facilities and the processing of international passengers
through the Federal Inspection Station (FIS). Representatives from U.S. Customs and Border
Protection and the TSA attend this session.

Tour Operator Information - please contact the Authority’s Marketing Dept. at (407) 825-3132.

Employee Parking - The Authority provides parking for airline employees, including non-based crew. Parking
permits and billing is handled through the Authority’s Landside Administrative Services Office which may be
reached at (407) 825-2622.

Employee ID Badges - Information on obtaining airport identification can be obtained by contacting (407) 825-
2035. Completion of an Airfield Safety & Security Program (ASSP) class is required before ID badges are
issued which allow access to secured areas. Classes may be scheduled by contacting Airside Operations at
(407) 825-3817.

Permit Program - Any company or individual that requires unescorted access to do business at the airport will
be required to execute a permit agreement with the Authority. Please contact the Commercial Properties Dept.
at 407-825-2345 or 407-825-2369. This program does not include vendors who require occasional access to
the airport.
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Air Carrier Guide Cargo Information

Cargo Information

Orlando International Airport has a well-developed cargo infrastructure with space to expand. There is easy
access to the Interstate and Expressway systems and frequent, non-stop air service to more U.S. markets than
any other Florida city.

The following services are available:

Fueling for all-cargo aircraft, including bonded fuel.

All-cargo aircraft loading/unloading.

Cargo warehousing, including handling, consolidation and forwarding.
U.S. Customs/Agriculture inspection.

U.S. Customs Centralized Examination Station.

U.S. Department of Agriculture Plant Inspection Station.

Local and long haul pick up and delivery service.

@roo0oTy

Other services, rates and other terms are negotiated directly with the providers. Ramp, handling, warehouse
and other commercial space is available for lease from the Authority and third party developers.

Issues of mutual concern regarding cargo operational matters are addressed through the Tradeport Managers
meetings and U.S. Customs and Border Protection periodic meetings. Attendance is open to all concerned with
cargo.

For additional cargo information, please contact Commercial Properties Dept. at 407-825-7337.
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Orlando International Airport
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Air Carrier Guide ATTACHMENTS
EXHIBIT 1
ORLANDO INTERNATIONAL AIRPORT
SIGNATORY AIRLINES
Airline Contact Address Telephone Fax E-Mail
1  Air Canada Jerry Pasantes 4100 George J. Bean Pkwy St 2131 Tampa, FL 33607 813-396-3574 813-396-3234  gerard.pasantes@aircanada.ca
2 AirTran Airways Michael Shiver 9465-D Airport Blvd., Orlando, FL 32827 407-825-2954 407-825-2955 michael.shiver@airtran.com
3 Allegiant Airlines (2/1/10) Bernice Brim 8394 Bear Road, Orlando, FL 32827 407-585-3680 bernice.brim@allegiantair.com
4 American Airlines Todd Smith 9257 Airport Blvd., Orlando, FL 32827 407-850-7600 407-850-7672  todd.smith@aa.com
5 British Airways Sandra Matusz 9462-A Airport Blvd., Orlando, FL 32827 407-825-2619 407-825-2318 sandra.matusz@britishairways.com
6 Continental Airlines Brian Keene 9247 Airport Blvd., Orlando, FL 32827 407-825-3411 407-825-2401 bkeene@coair.com
7 COPA Airlines (11/1/09) Hiosvany Muina 9259 G Airport Blvd., Orlando, FL 32827 407-825-4970 407-825-4971  hmuina@copaair.com
8 Delta Air Lines Jon Edwards 9474 Airport Blvd., Orlando, FL 32827 407-825-5365 407-825-5068  jon.edwards@delta.com
9  JetBlue Airlines Jason Annunziata 9001 H Airport Blvd., Orlando, FL 32827 407-825-2128 407-825-2151  jason.annunziata@jetblue.com
10 Southwest Airlines Stan Cielak 9277-A Airport Blvd., Orlando, FL 32827 407-825-4643 407-825-4650  stan.cielak@wnco.com
11 Spirit Airlines Kerrie Thompson 9277-C Airport Blvd., Orlando, FL 32827 407-825-4577 407-825-2881 kerriet@spiritair.com
12 United Airlines Dave Lucas 9459 Airport Blvd. Orlando, FL 32827 407-825-6800 407-825-6893 dave.lucas@united.com
13 US Airways Julie Gordon 9451 Airport Blvd., Orlando, FL 32827 407-825-6210 407-825-6214  julie_gordon@usairways.com
14 Virgin Atlantic Airways Jennifer Johnson 9466 Airport Blvd., Orlando, FL 32827 407-825-3422 407-825-3423  jennifer.johnson@fly.virgin.com
15 Westlet Bob Hosler (Servisair) 8684 Bear Road, Orlando, FL 32827 407-825-2870 941-360-8426  bob.hosler@am.servisair.com

Orlando International Airport
Greater Orlando Aviation Authority
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GREATER ORLANDO AVIATION AUTHORITY
Billing/Submission for Multiple Flights
Hardstand/RON Gate/ Bag Claim

Airline: For GOAA Billing Use Only

Submission:____ Billing:____ Entered Date
Date: Billed Date

Verified Date
Processed by:
Validity Period
Flight
Hardstand/Gate/ | Number In [ Aircraft [ Registration | FIS | Arrival Arrival | Arriving Dept. Departs | Pax | Pax
Bag Claim and Out Type Number Y/N Date Dept. Date| Time From Time To In Out Approved |Denied

Effective Immediately ALL billing AND submissions must be submitted on this form using the following guidelines:

* Indicate Submission or Billing at the top of this form.

*|If the Inbound flight is international the FIS Field MUST be marked with a"Y", otherwise please mark it with a "N".
* Please provide the ENTIRE registration number for each Aircraft.

* For aircrafts transferring from a hardstand to a GOAA gate, the arrival or departure city code will be MCO.

* Please submit ALL RON on one sheet. (A second sheet may be used if necessary to accommodate all flights for that day).

* ALWAYS submit both arrival and estimated departure flight information, regardless of departure date.
* If the arrival occurs at 00:00hrs or later you MUST record the date accordingly.
* EMAIL TO: aoc@goaa.org or FAX TO: 407-825-2772 - (For questions please contact the AOC at ext. 3840)


mailto:MCOSchedules@goaa.org

ORLANDO INTERNATIONAL AIRPORT ATTACHMENTS

MONTHLY LANDING REPORT (MLR 01) EXHIBIT 3
1. Airline Code (3 letter ICAO): |:| Airline Name:
Airside: (1) (2) (3) (4) (W) Month, Year : | |Handling Agent:
2. LANDINGS: (Please use form MLR_02 to report landing information if additional space is required)
Aircraft's Landing Number of Landings Total Total Total
Total Weight * Landings Available Landing
Type of Aircraft Seats (Pounds) Scheduled Charter Non-Rev. (C+D+E) Seating Weight
Aircraft Series (A) (B) (C) (D) (E) (F) (A*F) (B*F)
A. DOMESTIC
Total Domestic 0 0 0 - - -
B. INTERNATIONAL
Total International 0 0 0 - - -

* Certified Maximum Gross Landing Weight

to the nearest 1,000 pounds

TOTAL DOMESTIC & INTERNATIONAL - - -

3. PASSENGER COUNTS: Scheduled Charter

Domestic Rev.
Domestic Non-Rev.
International Rev.
International Non-Rev.
Totals

Enplaned Deplaned Enplaned Deplaned

4. CARGO WEIGHTS:

Domestic

Mail

Freight & Express
International
Mail

Freight & Express

Total Cargo

Perishables Cargo
Domestic
International

Scheduled Please Report in Pounds Charter Cargo Handler:
Enplaned Deplaned Enplaned Deplaned Enter Cargo Handler Name

(please indicate the amount of perishable cargo included in the above cargo figures)

Prepared by (signature):

Date: Phone #:

Print Name of Preparer:

Fax Number:

This form may be sent via fax to Magaly Rosario, Finance Department, Greater Orlando Aviation Authority or via email

FAX# 407-825-2259, Phone# 407-825-2004, email address - mrosario@goaa.org



ATTACHMENTS
EXHIBIT 4

Orlando International Airport
Schedule of
RATES AND CHARGES
Revised effective February 1, 2010

LANDING FEES Effective October 1, 2009

e  Signatory $1.4478 per 1,000 Ibs. Maximum Gross Landed Weight (MGLW)
e Non-Signatory $1.6650 per 1,000 Ibs. Maximum Gross Landed Weight (MGLW)
e Cargo $1.6650 per 1,000 Ibs. Maximum Gross Landed Weight (MGLW)

COMMON FACILITY & FEDERAL INSPECTION STATION FEES Effective February 1, 2010

Common Facility / Fees

e These fees are charged to all users of the Authority’'s Common Facilities in accordance with the Authority’s
Common Use Facilities Operating Procedures.

e Turn Fees include all airside and landside facilities.
e Airside Facilities include the use of holdroom, apron, jetway, CUTE/CUSS, PC air, 400H and tug drive.
e Landside Facilities include the use of ticket counter, queue space, baggage claim, baggage make-up,
baggage drop, curbside, tug drive and CUTE/CUSS.
e Common Use Facility Occupancy Times are as follows:
0 A Turn fee or Landside Only fee includes the use of 4 ticketing positions for 3 hours.
0 A Turn fee or Airside Only fees includes the use of a gate for 2 hours.
0 An Arrival Only fee includes the use of airside facilities as well as bag claim and bag drop for 1
hour.
0 A Departure Only fee includes the use of 4 ticketing positions and bag makeup for 3 hours and
airside facilities for 1 hour.
o0 Extended use of Facilities are subject to additional charges as published on page 2 of this

document.
Facility Fee
Facility Fee
Turn 753.00
Airside Only 385.00
Landside Only 369.00
Arrival Only 314.00
Departure Only 439.00

RON Fee (Remain Over Night parking fee)

Facility Fee Unit Charge
Gate 206.00 | Every 12 hours or part there of
Remote 115.00 | Every 12 hours or part there of

For additional information, contact:
Commercial Properties
407-825-2369 or 407-825-2345
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ATTACHMENTS
EXHIBIT 4

Schedule of

Orlando International Airport

RATES AND CHARGES
Revised effective February 1, 2010

Federal Inspection Station (FIS) Fee

e  $3.00 per person onboard.

e This fee is charged to all international airlines using the Federal Inspection Station facilities. There may be

additional charges imposed by US Customs and Border Protection. Refer to the Air Carrier Guide under the
Business section on our website at www.orlandoairports.net for further information.

Fees for Additional Facilities and/or Extended Use Effective February 1, 2010

e If additional facilities are requested, based upon availability and the Authority’s approval, the fees are as

follows:
Facility Fee Daily Cap™ Unit Charge
One Ticketing Position 30.00 90.00 | Per half hour or any part there of
Bag Make-Up (Pier) 108.00 324.00 | Per hour or any part there of
Bag Claim 134.00 402.00 | Per flight
Extended Gate Occupancy 192.00 n/a | Per hour or any part there of

(1) Daily Cap applies to Signatories only

e FIS Overtime charges for Off-Schedule International Flights:

Commuter/ Wide Body/
Narrow Body Jumbo
00 — 59 Minutes $0.00 $0.00
60 — 119 Minutes $445.00 $489.00
120 — 179 Minutes $667.00 $733.00
180 Minutes and over $889.00 $978.00

NOTICE: If off-schedule notification is received 48 hours prior to scheduled arrival, overtime

charges will not apply.

3) PASSENGER FACILITY FEE (PFC)
. $4.50 per enplaned passenger.
o The Authority reserves the right to increase Passenger Facility Fees in the future with proper notification

to the airlines.

4) SECURITY FEES - CFR Title 49 Part 1542
° Contact your local Principle Security Inspector (PSI) for specific information on these fees.
. Currently, passenger screening at Orlando International Airport is being handled by the Transportation
Security Administration (TSA).
. The Authority reserves the right to institute a security charge in the future with proper notification to the
airlines.

For additional information, contact:
Commercial Properties
407-825-2369 or 407-825-2345
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ATTACHMENTS
EXHIBIT 4

Orlando International Airport
Schedule of
RATES AND CHARGES
Revised effective February 1, 2010

5)

6)

7

TERMINAL OFFICE RENTAL RATES Effective February 1, 2010
Rates are subject to change on written notification from the Authority.

Class of o . Si
Space Description of Space Signatory Non-Signatory
I Ticket counter & ATO landside level 3 offices 170.65 196.25
Il Other offices, VIP lounges, holdrooms, bag claim 127.99 147.19
Baggage make-up, baggage drop, bag service offices, ramp
1] > ) 85.33 98.13
operations offices, and other enclosed ramp level areas
Curbside check-in (skycap areas ), tug drives in bag make-up
\Y; ’ - o 42.66 49.06
areas, enclosed areas without air conditioning (e.g. storage, etc.)
\% Unenclosed areas at ramp level 3.00 3.45

REMOTE AIRCRAFT PARKING Effective October 1, 2009
e  The Aviation Authority offers both short and long-term aircraft parking on the west ramp.
e The rates associated with each are:

Short Term at the Authority’s Remain Over Night area (west and north ramp areas of the airport)

Commercial Business/

Aircraft = General Aviation Aircraft =
Jumbo $250.00 | Large Business Jets $80.00
Wide Body $150.00 | Medium Business Jets $55.00
Narrow Body $100.00 | Small Business Jets $45.00

Large Turboprops $80.00
Turboprops $38.00
Twins (piston) $27.00
Singles (piston) $21.00
Helicopter (piston) $21.00
Helicopter (turbine) $27.00

Long Term
e The rate is $0.75 psf.

(Note: the Authority reserves the right to increase rates based on appraisal)

LEASED CARGO AIRCRAFT PARKING Effective October 1, 2009

Aircraft Classification

Rate

All

$0.75 psf

For additional information, contact:
Commercial Properties
407-825-2369 or 407-825-2345

Page 3 of 5


JHARRIS
Text Box
ATTACHMENTS
         EXHIBIT 4


ATTACHMENTS

Orlando International Airport
Schedule of
RATES AND CHARGES
Revised effective February 1, 2010

8) PERMIT PROGRAM Effective October 1, 2009

This program requires all companies or individuals providing services on airport property to enter into a
contractual-use agreement with the Authority. The Application for Permit form can be found in the Aeronautical
Service Operator Minimum Standards, on the Greater Orlando Aviation Authority web site
(www.orlandoairports.net) within the “Business” section. The following documents and fees are required prior to

starting any work at the airport:

a.
b.

Permit Application.

A copy of any signed written agreement/contract between the applicant and an airline serving
MCO, together with a written statement from such airline to the Authority stating that the
applicant meets the airline’s standards for the services to be provided.

Execute an Agreement with the Authority.

Submit the following fees:

1. Administrative Fee: $250.00 (one-time fee).

2. Access Fee: $1,500.00 (annual fee due upon execution and each renewal).

3. Concession Fee:  Monthly reporting of 10% of gross receipts for services.

Security Deposit: Varies based on nature of services provided and anticipated gross receipts.

Certificate of Insurance — Minimum Requirements:

$1M without AOA access
$5M with AOA access

$1M without AOA access
$5M with AOA access

Automobile Liability

Commercial General Liability

Workers’ Compensation As required by the laws of the State of Florida

$100,000 each accident, $500,000 disease-policy limit,

Employers’ Liability $100,000 disease-policy-each employee

9) Fuel System Fees Effective March 1, 2009

The OIA Fuel System Lease Agreement between the Orlando Fuel Facilities, LLC and the Authority
became effective on March 1, 2009. The fees are charged as follows:

e Hydrant Fuel System Fee — a per gallon fee to utilize the hydrant fuel system at the Terminal
gates. Currently set at $0.03 per gallon and collected by the LLC as agent for the Authority. A
portion of the fee ($0.016) is retained by the LLC for rent, operations, and maintenance expenses
for the Fuel System. The balance ($0.014) is remitted to the Authority.

e Non-Hydrant Fuel System Fee — The LLC is required to charge both Members and Non-
Contracting Users a fee of $0.025 per gallon for direct (into-plane) fueling through the Fuel
System other than through use of the hydrant system. This fee is not applicable to FBO retail fuel

sales.

For additional information, contact:

Commercial Properties

407-825-2369 or 407-825-2345

Page 4 of 5
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ATTACHMENTS

Orlando International Airport
Schedule of
RATES AND CHARGES
Revised effective February 1, 2010

AIRCRAFT CLASSIFICATIONS

EXHIBIT 4

COMMUTER — NARROW BODY WIDEBODY
50 Seats or less
Astra (All) A319 A300-100/200/300/600/600R
ATR 42 A320-100/200 A310-200/300
BAe 125 (All) A321-100 A330
BAe 1000 AT7 B767 (All)
BAe Jetstream 31 ATR 72 B787
BAe Jetstream 41 B727 (All) MD10/11 (All)
Beechcraft C99 B737 (All)
Beechcraft 1900 (All) B757 (All)
Canadair RJ (All) BAe ATP
Cessna Single-Engine (All) BAe 146-200 (AVRO RJ 85)
Cessna Caravan (All) BAe 146-300 (AVRO RJ 100)
Cessna Twin-Engine (All) BAe Jetstream 61

Challenger (All)
Citation (All)

Dassault Falcon (All)
DeHavilland Twin Otter

DeHavilland Dash 7 & 8-100/300

Dornier 228-212, 328
Embraer 110

Fairchild Aerospace 328
Fairchild Metro Il
Global Express
Gulfstream (All)

Learjet (All)

Piper Cheyenne (All)
Saab SF340A

Shorts 330/360

B717/DC9/MDB8O0 (All)
Dehavilland Dash 8 - 400
EMB 191

JUMBO

A340-200
A340-300
B747 (All)
B777-200

For additional information, contact:

Commercial Properties
407-825-2369 or 407-825-2345
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Air Carrier Guide ATTACHMENTS
EXHIBIT 5

Exhibit 5

Passenger Facility Charge
Summary of Collection and Remittance Procedures
Orlando International Airport

This document is intended to advise air carriers and their agents of the required and recommended procedures
for the collection and remittance of Passenger Facility Charges (PFC) to Orlando International Airport. This
document is intended only as a guide; the Code of Federal Regulations (CFR 14 Part 158) as implemented by
the Federal Aviation Administration is the standard for administrating the PFC program, which governs in all

respects.

1. Amount of PFC:

$4.50 per enplaning passenger.

2. Collection period:
Beginning February 1, 1993 and continuing for a period in which the total authorized collection amount
has been reached. Notice of the charge expiration date is provided in each of the PFC Application
Notifications that are sent to each airline. The current charge expiration date is June 1, 2019 as
indicated in the Notice to Collect Passenger Facility Charge # 07-11-C-00-MCO.

3. Collection of PFCs on tickets:
For each one-way trip shown on the complete itinerary of an air travel ticket, issuing air carriers and
their agents shall collect a PFC from a passenger only for the first two airports where PFCs are
imposed. For each round trip, a PFC shall be collected only for enplanements at the first two enplaning
airports and the last two enplaning airports where PFCs are imposed. On international travel, the
carrier is required to collect PFCs on tickets only for the last airport at which the passenger is enplaned
prior to departure from the U.S. The air carrier and their agents shall collect the PFC based on the
itinerary at the time of issuance. Any changes in the itinerary initiated by the passenger that requires an
adjustment of the amount paid by the passenger are subject to collection and refund of the PFC as

appropriate.

4, Handling of PFCs:
Collecting carriers and their collecting agents (PFC collectors) shall be responsible for all funds from the
time of collection to remittance. PFC collectors shall establish and maintain a financial management
system to account for PFCs. PFC revenue must be accounted for separately by PFC collectors,

although the revenue may be commingled with the company’s other sources of revenue.

Orlando International Airport
Greater Orlando Aviation Authority 1 Rev'd 6/07
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The PFC revenue is to be regarded as trust funds held by PFC collectors as agents, for the beneficial
interest of the public agencies imposing PFCs. All PFC revenue collected and held by the PFC
collectors is property in which the collectors hold only a possessory interest and not an equitable
interest. Each PFC collector shall be required to disclose the existence and amount of funds regarded

as trust funds in its financial statements.

5. Collection compensation:
As compensation for collecting, handling and remitting the PFC revenue, the PFC collector shall be
entitled to retain:
(a) $0.11 of each $4.50 PFC remitted
(b) Any interest or other investment return earned on PFC revenue between the time of collection and

remittance to the public agency.

6. Remittance of PFC funds:

PFCs are to be remitted on a monthly basis no later than the last day of the following calendar month in
which they were collected (or if that date falls on a weekend or holiday, the first business day
thereafter).
Remittances should be sent to the following address:

Greater Orlando Aviation Authority

PFC Account

P.O. Box 917094

Orlando, FL 32891-7094
All remittances are to be made in U.S. dollars payable to the Greater Orlando Aviation Authority (GOAA)
with “PFC funds” referenced on the remittance advise or check. Attached is a blank “Monthly Reporting
Form” that should be submitted with each remittance. If a tour operator or air carrier agent is remitting
PFC payments for an air carrier(s), the name(s) and amount collected for each air carrier should be

indicated.

7. Reporting requirements:
Each air carrier and their agents that collect PFCs shall file quarterly reports with GOAA. A blank copy
of a quarterly reporting form is attached. The report shall be filed on or before the last day of the
calendar month following the end of each calendar quarter. The report may be faxed to the attention of
the PFC Accountant, Revenue Control, Finance Department, Greater Orlando Aviation Authority, fax
number (407) 825-2259.

Orlando International Airport
Greater Orlando Aviation Authority 2 Rev'd 6/07
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8. Annual PFC Audits:
Each collecting carrier or carrier's agents that collect more than 50,000 PFCs annually shall provide for
an audit at least annually of its PFC account. The audit shall be performed by an accredited
independent public accountant and may be of limited scope. The accountant shall express an opinion
on the fairness and reasonableness of the carrier's procedure for collecting, holding and dispersing
PFC revenue. The opinion shall also address whether the quarterly reports fairly represent the net

transactions in the PFC account.

The Greater Orlando Aviation Authority hereby requests a copy of each PFC audit that is performed on
an annual basis. The audits should be sent to the attention of the PFC Accountant, Greater Orlando
Aviation Authority, One Airport Blvd., Orlando, FL 32827.

9. Amendments to this policy:
The Authority has the right to supplement, amend or terminate this guide at any time.

Orlando International Airport
Greater Orlando Aviation Authority 3 Rev'd 6/07
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Schedule of Passenger Facility Charge Revenue
Collected, Refunded, Withheld, and Remitted
for Orlando International Airport

For Month Ending

CARRIER NAME

ADDRESS

CONTACT NAME

PHONE NUMBER __( )
FAX NUMBER __( )
NET NET
AMOUNT LESS AMOUNT LESS AMOUNT
COLLECTED REFUNDS COLLECTED COMPENSATION REMITTED
$ $ $ $ $

Revised April 14, 1998

ORLANDO INTERNATIONAL AIRPORT
GREATER ORLANDO AVIATION AUTHORITY
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Schedule of Passenger Facility Charge Revenue
Collected, Refunded, Withheld, and Remitted
for Orlando International Airport

For Quarter Ending

CARRIER NAME

ADDRESS

CONTACT NAME

PHONE NUMBER __( )

FAX NUMBER __( )

EMAIL ADDRESS

NET NET
AMOUNT LESS AMOUNT LESS AMOUNT
MONTH COLLECTED REFUNDS COLLECTED COMPENSATION REMITTED
$ $ $ $ $
$ $ $ $ $
$ $ $ $ $
Revised April 14, 1998 Total Remitted for the Quarter $

ORLANDO INTERNATIONAL AIRPORT
GREATER ORLANDO AVIATION AUTHORITY
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Aeronautical Service Providers
Orlando International Airport
Fixed Base Operators (FBO)
Company Name Contact Address Telephone Fax E-Mail
1  Galaxy Aviation Rick Cortez 9245 Tradeport Drive, Orlando, FL 32827 407-851-8304 407-855-9588  rcortez@galaxyaviation.com
Galaxy Aviation Michelle Hartmann 9245 Tradeport Drive, Orlando, FL 32827 407-851-8304 407-855-9588 mhartmann@galaxyaviation.com
2 Signature Flight Support Nicole Patrone 4215 Lindy Circle, Orlando, FL 32827 407-825-6998 407-825-4119 nicole.patrone@signatureflight.com
Air Carrier Fueling (Terminal Gates)
Company Name Contact Address Telephone Fax E-Mail
1 Aircraft Service International, Inc. Jim Zachary 8394 Bear Road, Orlando, FL 32827 407-825-1616 407-855-0693  jim.zachery@asig.com
2 Galaxy Aviation Rick Cortez 9245 Tradeport Drive, Orlando, FL 32827 407-851-8304 407-855-9588  rcortez@galaxyaviation.com
Galaxy Aviation Michelle Hartmann 9245 Tradeport Drive, Orlando, FL 32827 407-851-8304 407-855-9588 mhartmann@galaxyaviation.com
3 Skytanking USA, Inc. John Gassett 910 S.E.17th Street, #201, Ft. Lauderdale, FL 33316 954-618-1820 954-618-1830 john.gassett@skytanking.com
Airline Line Maintenance
Company Name Contact Address Telephone Fax E-Mail
1 Jet Aircraft Maintenance, Inc. Richard Reynolds 9721 D Airport Blvd., Orlando, FL 32827 407-825-6405 407-825-6406 rreynolds@jetgroup.net
2 Flight Check Aircraft Maintenance Bill Wright 4143 Quail Wood Drive, St Cloud, FL 34772 407-498-0306 bwright@flightcheck.us
3 Triad International Maintenance Corp. Lance Applegate 623 Radar Road, Greensboro, NC 27410 336-668-4410 336-665-9508 lance.applegate@timco.aero
4 Swissport USA, Inc. Richard van Bruygom 45025 Aviation Drive, Ste 350, Dulles, VA 20166-7557 703-742-4317 703-742-4321 richard.vanbruygom@swissport.com
Swissport USA, Inc. Maricarmen Scott 9470 Airport Blvd., Orlando, FL 32827 407-825-3896 407-585-4785 maricarmen.scott@swissport.com
Ramp Services
Company Name Contact Address Telephone Fax E-Mail
1 Aircraft Service International, Inc. Jim Zachary 8394 Bear Road, Orlando, FL 32827 407-825-1616 407-855-0693 jim.zachery@asig.com
2 DAL Global Services Joyce Lee 980 Virginia Avenue, 4th Floor, Atlanta, GA 30354 404-773-3164 404-773-3890  joyce.lee@delta.com
DAL Global Services Marlon Moultrie 9247 Airport Blvd., Orlando, FL 32827 407-825-5022 407-825-5025 marlon.moultrie@delta.com
3  Galaxy Aviation Rick Cortez 9245 Tradeport Drive, Orlando, FL 32827 407-851-8304 407-855-9588  rcortez@galaxyaviation.com
Galaxy Aviation Michelle Hartmann 9245 Tradeport Drive, Orlando, FL 32827 407-851-8304 407-855-9588 mhartmann@galaxyaviation.com
4  Menzies Aviation USA, Inc. Jim Niblock 1100 Lee Wagner Blvd. #209, Ft. Lauderdale, FL 33315 954-670-3359 954-359-4370  jim.niblock@menziesaviation.com
Menzies Aviation USA, Inc. Joe Todd 8684 Bear Road, Orlando, FL 32827 407-825-2227 407-825-2231  joe.todd@menziesaviation.com
5 Pratt & Whitney Line Maintenance Services, Inc. Marisa Fee 411 Silver Lane MS 129-52, East Hartford, CT 06118 860-610-7838 860-755-3588 marisa.fee@pw.utc.com
6  Prospect of Orlando, Ltd. Mike Strobel PO Box 621293, Orlando, FL 32862 407-857-7401 407-857-3157  mike.strobel@prospectair.com
7 Servisair USA, Inc. Dan Young 9010-N Airport Blvd., Orlando, FL 32827 407-825-2871 407-825-2873  dan.young@am.servisair.com
&  Signature Flight Support Nicole Patrone 4215 Lindy Circle, Orlando, FL 32827 407-825-6998 407-825-4119 nicole.patrone@signatureflight.com
Aircraft Cleaning Services
Company Name Contact Address Telephone Fax E-Mail
1 DAL Global Services Joyce Lee 980 Virginia Avenue, 4th Floor, Atlanta, GA 30354 404-773-3164 404-773-3890 joyce.lee@delta.com
DAL Global Services Marlon Moultrie 9247 Airport Blvd., Orlando, FL 32827 407-825-5022 407-825-5025 marlon.moultrie@delta.com
2 Industrial Cleaners Sam Avola 2349 Buckingham Run Court, Orlando, FL 32828 407-823-8967 407-823-8821 sam6510@msn.com
3 JetStream Ground Services, Inc. Marc Desnoyers 1070 E. Indiantown Road, Ste. 400, Jupiter, FL 33477 561-748-6776 561-746-3151 mdesnoyers@jetstreamgs.com
4 Kanon Service Corporation Y.C. Lee P.0. Box 690005, Orlando, FL 32869 407-286-2006 407-286-2003  Yunchonglee@aol.com
5 National Aviation Services Scott Gibson 18047 W. Catawba, Cornelius, NC 28031 704-987-3336 704-987-3339  sgibson@nataviation.com
6  Prospect of Orlando, Ltd. Mike Strobel PO Box 621293, Orlando, FL 32862 407-857-7401 407-857-3157  mike.strobel@prospectair.com
7  Readylet, Inc. Jocelyn Rainville 2663 Rt. 9L, Cleverdale, NY 12820 518-656-9455 518-656-9472  jocelynr@readyjet.com
&  Servisair USA, Inc. Dan Young 9010-N Airport Blvd., Orlando, FL 32827 407-825-2871 407-825-2873  dan.young@am.servisair.com
9 Sky Clean, Inc. Toby Vinson 445 Atlanta South Parkway, Ste 160, College Park, GA 30349 404-767-3221 404-767-1232  tobyvinson@skyclean.net
10 Dave's Detailing, Inc. dba The Allen Groupe David Allen 4215 Lindy Circle, Orlando, FL 32827 407-825-6910 407-825-6911 david@allengroupe.com
Catering Services
Company Name Contact Address Telephone Fax E-Mail
1  Gate Gourmet Bruce Tait 8401 Casa Verde Road, Orlando, FL 32837 407-856-6427 407-240-8986  btait@gategourmet.com
2 Flying Food Group, LLC Jim Stathakes 6360 Hazeltine National Drive, Orlando, FL 32822 407-851-8297 407-240-3193  jstathakes@flyingfood.com
Orlando International Airport Rev'd 4/09
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Aeronautical Service Providers
Orlando International Airport

3 LSG Skychefs Gary Whittaker 8680 Bear Road, Orlando, FL 32837 407-851-7590 407-851-9592  gary.whittaker@Isgskyschefs.com
4 Sodexho America, LLC Daniel Tobin 9459 Airport Blvd., Orlando, FL 32827 407-825-6884 407-825-6880 daniel.tobin@sodexo.com
Passenger Services
Company Name Contact Address Telephone Fax E-Mail
1 DAL Global Services Joyce Lee 980 Virginia Avenue, 4th Floor, Atlanta, GA 30354 404-773-3164 404-773-3890  joyce.lee@delta.com

DAL Global Services

2 G2 Secure Staff, LLC

3  Galaxy Aviation
Galaxy Aviation

4  Menzies Aviation USA, Inc.
Menzies Aviation USA, Inc.
Prospect of Orlando, Ltd.

SN

Servisair USA, Inc.
7 Swissport USA, Inc.
Swissport USA, Inc.

Air Cargo Services

Marlon Moultrie

John Graham

Rick Cortez

Michelle Hartmann
Jim Niblock

Joe Todd

Mike Strobel

Dan Young

Richard van Bruygom
Maricarmen Scott

9247 Airport Blvd., Orlando, FL 32827

5010 Riverside Drive, Suite 300, Irving, TX 75039
9245 Tradeport Drive, Orlando, FL 32827

9245 Tradeport Drive, Orlando, FL 32827

1100 Lee Wagner Blvd. #209, Ft. Lauderdale, FL 33315
8684 Bear Road, Orlando, FL 32827

PO Box 621293, Orlando, FL 32862

9010-N Airport Blvd., Orlando, FL 32827

45025 Aviation Drive, Ste 350, Dulles, VA 20166-7557
9470 Airport Blvd., Orlando, FL 32827

407-825-5022
972-915-1262
407-851-8304
407-851-8304
954-670-3359
407-825-2227
407-857-7401
407-825-2871
703-742-4317
407-825-3896

407-825-5025
972-915-1296
407-855-9588
407-855-9588
954-359-4370
407-825-2231
407-857-3157
407-825-2873
703-742-4321
407-585-4785

marlon.moultrie@delta.com
john.graham@g2securestaff.com
rcortez@galaxyaviation.com
mhartmann@galaxyaviation.com
jim.niblock@menziesaviation.com
joe.todd@menziesaviation.com
mike.strobel@prospectair.com
dan.young@am.servisair.com
richard.vanbruygom@swissport.com
maricarmen.scott@swissport.com

Company Name Contact Address Telephone Fax E-Mail
1  Air General, Inc. John Dovalis 1165 Clinging Vine PI.,Winter Springs, FL 32708 407-767-8357 407-851-6629 john.dovalis@airgeneral.com
Air General, Inc. Sue Passias 10 Dearborn Road, Peabody, MA 01960 978-535-1304 978-535-9585 sue@airgeneral.com
2 Ever-Green Express Karen Barry 9451 Benford Road, Orlando, FL 32827 407-856-4150 407-856-1187  karenevergreenexpress@yahoo.com

3 Quantem Aviation Services, Inc.
Quantem Aviation Services, Inc.

Charlie Brownlie
Salvatore Calvino

9597 Benford Road, Orlando, FL 32827
175 Ammon Drive, Manchester, NH 03103

407-850-9535
603-647-1717

407-850-0618
603-647-1276

cbrownlie@quantemaviation.com
scalvino@quantemaviation.com

4 Schenker, Inc. Stan Smith 9031 Tradeport Drive, Orlando, FL 32827 407-393-6061 407-393-6002  stan.smith@baxglobal.com
5 Worldwide Flight Services Loyd Earley 1925 W. John Carpenter Freeway, Ste. 450, Irving, TX 75063 972-629-5116 972-629-5161  learley@worldwideflight.com
Other Aeronautical & Non-Aeronautical Services
Company Name Contact Address Telephone Fax E-Mail
Communications
Company Name Contact Address Telephone Fax E-Mail

Aeronautical Radio

Decision One Corporation

DICE of the USA, Inc.

Electronic Data Systems (EDS)
Interstate Telecommunications, Inc.
LiveTV, LLC

Verizon Select Services, Inc.
Panasonic Avionics Corporation
SITA

© B NN W NN

Employment Agencies
Company Name

Stephanie Smith
Sandra O'Connor
Huw Billingham
John Lyon

Frank Zimmerer
Billy Rumzi

Petra Kirkland
Jerry Dean

Alton Shulter

Contact

2551 Riva Road, Mailcode MS5-1B35, Annapolis, MD 21401-7465

426 W. Lancaster Ave., Devon, PA 19333

960 Oak Shore Drive, St. Cloud, FL 34771

1021 Main Street, Ste. 1600, Houston, TX 77002

1385 Weber Industrial Drive, Cumming, GA 30041

8900 Hangar Blvd., Orlando, FL 32827

8800 Adamo Drive, Mailcode FLG1-650, Tampa, FL 33619
22333 29th Drive, SE, Bothell, WA 98021

3100 Cumberland Blvd., Suite 200, Atlanta, GA 30339

Address

410-266-4066
610-296-6013
407-353-7984
713-324-6214
800-257-6290
407-812-2652
813-664-2102
425-415-9508
770-612-2210

Telephone

410-266-4010
610-296-6263
407-957-8676
713-982-6031
770-844-0845
407-812-2511
813-664-2353
425-482-3515

Fax

sxsmith@arinc.com
sandy.o.connor@decisionone.com
huw@diceusa.com
john.lyon@eds.com
interstate-ga@worldnet.att.net
billy.rumzi@livetv-ifs.com
petra.kirkland@verizon.com
jerry.dean@panasonic.aero
alton.shuler@sita.aero

E-Mail

1 Aerotek Aviation LLC
Avsource Aviation Professionals, Inc.
3  Planetechs, LLC

General Facility Maintenance & Repair
Company Name

Dan Trombley
John Holtzclaw
Steve Fisher

Contact

3660 Maguire Blvd., #107, Orlando, FL 32803
600 Bogle Street, Ste. 5, Somerset, KY 42503
1520 Kensington Rd., Ste. 311, Oakbrook, IL 60523

Address

407-803-5111
606-679-2425
630-990-8804

Telephone

321-354-1081

630-990-8832

Fax

dtromble@aerotek.com
johnh@avsourceaviation.com
stevefisher@planetechs.com

E-Mail

1 Lisa Lacy, Inc.
Oxford Airport Technical Services
3 Unicco Service Company

Orlando International Airport
Greater Orlando Aviation Authority

Lisa Lacy
Wolfgang Lang
David Rylander

P.O. Box 149937, Orlando, FL 32814
9661 Tradeport Drive, Orlando, FL 32827
275 Grove Street, Newton, MA 02466

20of4

407-970-9155
407-373-6953
901-224-3650

407-286-3620
407-373-6955
877-339-0431

llacy7@cfl.rr.com
wlang@oxfordl.com
drylander@unicco.com
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EXHIBIT 6
Aeronautical Service Providers
Orlando International Airport
Ground Service Equipment Maintenance
Company Name Contact Address Telephone Fax E-Mail
7 Aircraft Service International, Inc. Jim Zachary 8394 Bear Road, Orlando, FL 32827 407-825-1616 407-855-0693  jim.zachery@asig.com
EliteLine Services Corp. Mike Conner 1625 W. Crosby Road, Ste 100, Carrollton, TX 75006 972-389-6200 972-389-6250 mconner@elitelineservices.com
EliteLine Services Corp. Bill Aldrete 7139 Hwy 85 #292, Riverdale, GA 30274 404-530-2847 404-530-2848 baldrete@elitelineservices.com
3 Swissport USA, Inc. Richard van Bruygom 45025 Aviation Drive, Ste 350, Dulles, VA 20166-7557 703-742-4317 703-742-4321 richard.vanbruygom@swissport.com
Swissport USA, Inc. Maricarmen Scott 9470 Airport Blvd., Orlando, FL 32827 407-825-3896 407-585-4785 maricarmen.scott@swissport.com
4 TUG Technologies Corp. Stefaan VerEecke 815 Allgood Road, Marietta, GA 30062 770-422-7230 770-422-5622  lynnbeard@tugtech.com
Janitorial Services
Company Name Contact Address Telephone Fax E-Mail
1 Kanon Service Corporation Y.C. Lee P.O. Box 690005, Orlando, FL 32869 407-286-2006 407-286-2003  Yunchonglee@aol.com
2 Recommended Cleaning Services Plus LLC Roy Rosado 5052 The Oaks Circle, Orlando, FL 32809 407-857-8269 rrosado14@cfl.rr.com
3 Rio Cleaning Company LLC Jose Llano 73 N.W. 3rd Avenue, Unit E, Deerfield Beach, FL 33443 954-418-4309 954-418-4348  riocleaning@aol.com
Misplaced Baggage Delivery
Company Name Contact Address Telephone Fax E-Mail
1 GTD Delivery Service Joseph Sharley P.O. Box 593270, Orlando, FL 32859 407-493-5415 407-857-2938 GTDDELCO@bellsouth.net
2 G2 Secure Staff, LLC John Graham 5010 Riverside Drive, Suite 300, Irving, TX 75039 972-915-1262 972-915-1296  john.graham@g2securestaff.com
3 GlobalMax Enterprises, Inc. dba Luggage Express Found Angel Cachinero 7500 NW 55th Street, Miami, FL 33166 305-470-9556 305-470-9561 acachinero@global-max.com
Off Airport Baggage Check-in
Company Name Contact Address Telephone Fax E-Mail
1 Bags, Inc. Craig Mateer 6751 Forum Drive, Orlando, FL 32821 407-849-0670 407-423-8197 cmateer@airportbags.com
Pest Control Services
Company Name Contact Address Telephone Fax E-Mail
1  Copesan Services, Inc. Chris Bartelme W175 N5711 Technology Drive, Menomonee Falls, WI 53051 800-267-3726 262-790-6267 cbartelme@copesan.com
Security Services
Company Name Contact Address Telephone Fax E-Mail
1 Allied Security Services, LLC Karrie Heberle 9331 Lee Road, Suite 350, Orlando, FL 32810 407-629-6064 407-629-1516 karrie.heberle@alliedbarton.com
2 Chek Bags, Inc. Sam Butler 5800 S. Semoran Blvd., Orlando, FL 32822-4812 407-208-0944 407-208-0601 samb@use-inc.com
3 Gate Safe, Inc. Mary Lane 1669 Phoenix Parkway, Ste 104, College Park, GA 30349 770-991-4538 770-991-6931 mlane@gatesafeinc.com
4 U.S. Security Associates, Inc. Fabio Martinez 5460 Hoffner Avenue, Ste 407, Orlando, FL 32812 407-243-2778 407-243-2779 fmartinez@ussecurityassociates.com
5 SCIS Air Security Corporation Marcus Navarro 8680 Bear Road, Orlando, FL 32827 321-354-6016 407-851-9592 mnavarro@scisairsecurity.com
6  WSA Security, Inc. James Bush 10311 S. LaCienega Blvd., Los Angeles, CA 90045 310-743-3008 310-743-3005 j.bush@wsainc.net
Skycap Services
Company Name Contact Address Telephone Fax E-Mail
1  Chek Bags, Inc. Sam Butler 5800 S. Semoran Blvd., Orlando, FL 32822-4812 407-208-0944 407-208-0601 samb@use-inc.com
2 International RAM Associates, LC Scott Dishman 3500 Comsouth Drive, Austin, TX 78744 512-343-1115 512-345-1096 sdishman@intlram.com
3 PrimeFlight Aviation Services Carol Doezema 7135 Charlotte Pike, Ste. 100, Nashville, TN 37209 615-850-0608 615-301-1108 cdoezema@smsholdings.com
4 Prospect of Orlando, Ltd. Mike Strobel PO Box 621293, Orlando, FL 32862 407-857-7401 407-857-3157  mike.strobel@prospectair.com
5 Superior Aircraft Services, Inc. Donald Calder 1150 Lee Wagener Blvd, St. 201, Ft. Lauderdale, FL 33315 954-463-2455 954-463-2509  dsccpa@aol.com
Miscellanous
Company Name Contact Address Telephone Fax E-Mail
1  Air-Pak Services Paul Gray 6966 Venture Circle, Orlando, FL 32808 407-678-1819 407-679-5655 paulg@air-paksvc.com
2 Aviation Mobility Jonathan Buff 8041-A Arrowridge Blvd., Charlotte, NC 28273 704-665-9711 704-665-7933  jonb@aviationmobility.com
3 Clean Habors Environmental Services Delano Williams 170 Bartow Municipal Airport, Bartow, FL 33830 863-519-6324 863-519-6363  wiliamsd@cleanharbors.com
4 Electrical Design Consulting & Contracting, Inc. Chad Capaz 1995 Bentwood Drive, Winter Park, FL 32792 407-681-6095 407-681-0451 ccapaz@cfl.rr.com
Orlando International Airport Rev'd 4/09
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EMSI

Fleetwash, Inc.

John Bean Technologies Corporation (JBT Corporation)
MAI Boat Service

PGI Services

10 Pre-Flight Services, Inc.
11 Sunshine Vending

12 TestAmerica Laboratories, Inc.

Federal Agencies

Company Name

Michael Pedevilla
Philip DeStefano
Brady Walther
Dat Mai

Richard Bivens
Bill Wheaton
Gary Arwin

Keith Blanchard

Contact

Aeronautical Service Providers
Orlando International Airport

3050 Regent Boulevard, #400, Irving, TX 75063
273 Passaic Avenue, Fairfield, NJ 07004

7300 Presidents Drive, Orlando, FL 32809

6128 Hoffner Avenue, Orlando, FL 32822

7005 Stapoint Court, Winter Park, FL 32792

8440 Tradeport Drive #102, Orlando, FL 32827
227 Glowing Peace Lane, Orlando, FL 32824

6712 Benjamin Road, Suite 100, Tampa, FL 33634

Address

214-689-8046
800-847-3735
407-850-4230
321-377-2160
407-657-7069
407-438-6444
407-538-3586
813-885-7427

Telephone

888-352-5504
973-828-0217
407-850-4206
407-382-8798
407-851-7777
407-438-0904

Fax

ATTACHMENTS
EXHIBIT 6

mpedevilla@emsinet.com
fleetwashpvd@hotmail.com
brady.walther@fmcti.com
datmai59@yahoo.com
rbivens@pgiservices.com
Bwheaton@premierfreight.com
gatorvending@cfl.rr.com
keith.blanchard@testamericainc.com

E-Mail

1

U.S. Customs & Border Protection

Orlando International Airport
Greater Orlando Aviation Authority

Russell Morgan

9076 Binnacle Way, Orlando, FL 32827

40f4

407-240-4462 x 226

407-240-7689

russell.morgan@dhs.com
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