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Lufthansa Brings the World to 
Orlando International Airport

Orlando International Airport 

will be the 20th North American 

market to be served by Lufthansa. 

The international air carrier 

made the major announcement 

in a press conference in the 

boardroom of the Greater Orlando 

Aviation Authority (GOAA). 

The addition of Lufthansa’s 

Frankfurt hub means 58 new 

destinations and convenient 

connections to 91 locations 

around Europe, Asia-Pacific, the 

Middle East and Africa for Central 

Florida travelers.

GOAA Board members, Orange 

County Mayor Richard Crotty and 

Orlando Mayor Buddy Dyer were 

on hand as the announcement was 

made along with Chris Schmidt, 

Deputy Executive Director for the Greater Orlando Aviation Authority, Gary Sain, 

President and CEO of the Orlando Orange County Convention and Visitors Bureau 

along with Carmenza Gonzalez and Ray Gilley, President of the Metro Orlando 

Economic Development Commission.

Lufthansa will begin new service to Orlando International in October with five 

flights per week to Frankfurt, Germany. The airline will focus on premium travelers 

who can take advantage of the only First Class cabin from Orlando to Europe with 

amenities including a First Class terminal and lounges upon arrival in Germany. 

Lufthansa is the industry leader in the number of international passengers it carries 

and is the 16th international carrier at Orlando International. 

Additional Lufthansa Press Conference Photos on Page 6

“The Wright Brothers created the single greatest 

cultural force since the invention of writing. 

The airplane became the first World Wide Web, 

bringing people, languages, ideas, and values together.”

-Bill Gates, CEO, Microsoft Corporation
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Airport Attaboys

Just a few steps away from entering the security screening before we embarked on jetBlue 
flight 660 at gate 101, we had an incident. My wife saw a statue of Snow White outside 
of the Disney Store.  We stopped so my wife could pose with the statue and take a picture.  
Unfortunately, her Mexican passport fell between the bench on which Snow White was 
sitting and the wall.  Fortunately, one of your employees named Natalie Wright from 
concessions was walking by.  We asked for her help.  She went to the employees at the store 
to ask them for help. After some struggle, they discovered how to lift the statue to allow us 
to recover my wife’s passport. Natalie then escorted us through security so we wouldn’t have 
to wait in line because we were already running late for our flight.

We feel very fortunate that our poor luck was followed by our random discovery of Natalie.  
She is a great example for your employees and most definitely solidifies our commitment to 
return to one of the greatest vacation spots in the world.  In addition to our thanks, I believe 
Natalie at least merits the recognition of her management and peers as well as a bonus, 
raise, promotion or some combination of the three.  Please pass our gratitude to Natalie and 
her supervisor.  

Thank you.
Leland Stevenson

Congratulations

I would like to offer praise for a young lady who, as a member of your information desk 
staff, helped me a great deal over the phone on Monday, May 28th.  Her name is Alixia 
Batiste. My family and I had flown into MCO the day previous and our luggage didn’t make 
it with us.  I was having a terrible time trying to contact someone with the airline company 
(American).  Alixia went out of her way to help me get in contact with them.

Please pass on my sincere thanks for a job very well done.
Brian McGurk

JOHN BABOOLAL JR.
Graduated from the  

Orange County Fire Rescue Academy
and is related to Carmen Colon,

Airline Operations
 John is employed by  

Orange County Fire Station 65

           May Plane Speaking
                 MAY           MAY         %     ROLLING 12 MOS.  ROLLING 12 MOS.     %
                 2007     2006     CHG      2007           2006        CHG

MCO TOTAL    3,132,935  3,046,130  2.81     34,882,406           34,477,069        1.23 
PASSENGERS              

MCO TOTAL      30,126    29,464     2.21   346,413              354,893       (2.39)

OPERATIONS     

ORL TOTAL       8,186    14,921  (45.14)    135,078              163,536     (17.40) 

AUGUST 2007

Copa ........................................ Increase
Panama City, Panama ........... +2 to12/wk
Caymen Airways ....................Suspend
Grand Caymen ....................... -2 to 0/wk
US Airways .............................Suspend
Bermuda .................................. -1to 0/wk
Air Transat ........................... Terminate
Toronto, Ontario ..................... -1 to 0/wk
Delta Connection ................ Terminate
Baton Rouge, LA ..................... -1 to 0/wk
Delta Connection ................ Terminate
Fayetteville, AR ....................... -1 to 0/wk
Delta Connection ................ Terminate
Ft. Walton Beach, FL ............... -7 to 0/wk
Skyservice ............................ Terminate
Toronto, Ontario ..................... -1 to 0/wk

Scheduled 
Service Update

SEPTEMBER 2007

Alaska Airlines .............................. Start
Portland, OR ....................................7/wk
Air Jamaica ............................... Reduce
Montego Bay, Jamaica ............ -3 to 4/wk
American ................................... Reduce
San Juan, PR .......................... -7to 21/wk
American ................................... Reduce
St. Louis, MO ........................ -7 to 14/wk
AirTran Airways .....................Suspend
San Diego, CA ........................ -2 to 0/wk
Delta  .......................................Suspend
Mexico City, Mexico ................ -3 to 0/wk
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Kevin Dillon Joins GOAA

Kevin Dillon is the Deputy Executive Director-Operations 
for the Greater Orlando Aviation Authority.  
Mr. Dillon comes to GOAA with over 30 years of 
aviation experience including executive management 
and supervisory responsibilities within the  
Port Authority of New York and New Jersey,  
the Massachusetts Port Authority and the City of 
Manchester, New Hampshire Department of Aviation. 

Mr. Dillon is a graduate of Adelphi University and  
holds an A.A.S. in Criminal Justice from the State 
University of New York.  Mr. Dillon comes to Orlando 
from Manchester, New Hampshire where he served  
as Airport Director.

Mr. Dillon is married with three adult daughters and 
loves to golf in his spare time.

“Let Freedom Ring” rang out as this year’s theme for Liberty Weekend. The annual 
Independence Day celebration, in the Hyatt Hotel atrium, featured the Orlando Philharmonic 
Orchestra and the American Veterans Color Guard. 

Liberty Weekend 2007

Your food options have now 
expanded on airside two. 
The McDonald’s restaurant 
has been fully renovated and 
has reopened for business. 
The renovations include new 
décor, more service area and 
a complete menu including 
salads, biscuits and milkshakes. 

McDonald’s
Airside 2

Continued from Page 1 - Lufthansa Press Conference  

A full audience in the GOAA Boardroom welcomed the news of 
Lufthansa’s decision to make Orlando International Airport its 
20th North American market.
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This is the time of year when many of our fellow GOAA employees walk with a little extra pride.  
Their sons, daughters and family members have graduated. For many that means the end of one phase 
of education and the beginning of another step in life’s journey. Families aren’t the only ones who are 
proud, so is the Authority, and to honor them we are paying tribute to the GOAA graduates of 2007.

STEVEN CALLAHAN
Graduate of Osceola High 
Son of Margie Callahan 

Telecommunications
Steven is planning  to attend 
Valencia Community College

CARLOS LUIS CAMARGO JR.             
Graduate of Timber Creek High 

Son of Jenny Ortiz-Nieves 
Terminal Ops Airline Division

Carlos is planning to join  
the U.S. Navy

ANDREA MARIE CAMPBELL
Graduate of Lake Howell High 

 Daughter of Joe Campbell – Maintenance
Andrea is planning to attend  
Valencia Community College

CAMERON A. EVERETT
Graduate of Colonial High 

Son of Hattie Everett 
Finance Accounts Receivables

 Cameron is planning to attend  
Valencia Community College KAREN E. & IRENE E. IGLESIAS

Graduates of Seminole High School
Sisters of Jenny Iglesias-Hamann 

GIS Technician
Karen is planning to attend Valencia 

Community College and Irene is planning to 
attend the University of Central Florida

RICHARD HUI
Valedictorian 

Haines City High 
Son of Tammy Ma 

Contract Administrator
Richard is planning to attend the  

University of Central Florida

JENNIFER McNAMARA
Graduate of University of Central Florida

 Daughter of Kevin McNamara  
Orlando Executive Airport

Jennifer is planning to pursue a career in 
Hospital Information Management

JESSICA MARIE OCASIO
Graduate of University High 
Daughter of Deborah Ocasio

Engineering Dept.
Jessica is planning to attend 
Valencia Community College

CASEY BRIANNA SHEA
Graduate of Boone High 

Daughter of Tim Shea 
Commercial Properties

Casey is planning to attend  
Valencia Community College

RACHEL W. SILVERS    
Graduate of Boone High  

Daughter of Deborah Silvers  
Human Resources

Rachel is planning to attend  
Valencia Community College

JAHNISHA T’NIKA DELORES WEEKES
Graduate of Boone High 

Daughter of Sharmaine Smith 
Finance Receivables

Jahnisha is planning to attend  
Orlando Culinary Academy

ZIAD GHALAYINI
Graduate of University of Central Florida

Senior Planning Technician 
GOAA


