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AIRPORT OPERATIONS  
GROUND TRANSPORTATION SERVICES  

(407)  825-2622 or (407) 825-2666 (After Hours) 
Section 6.21 of the Ground Transportation Rules & Regulations 
restricts the use of vehicle holding areas to only those drivers, 
operators and permit holders conducting commercial ground 
transportation business at the Airport.  For non-concession 
operators (excluding taxis), access is limited to those who have pre-
arranged passenger information prior to entry onto Airport property. 
 
Security requirements prohibit any unattended vehicle parked in any 
Commercial Lane space.  Vehicles will be cited and towed 
immediately. 
 
Ground transportation permit holders are reminded that current year 
operating permits will expire at the end of September 2009.  All 
ground transportation permits will need to be renewed in the next 
few months. 
 
The Ground Transportation Concourses are available for use only by 
vehicles-for-hire between the hours of 0800 and midnight.  At other 
times when closed, vehicle-for-hire drivers are to use the 
Commercial Lanes when picking up passengers, but do not leave a 
vehicle unattended in a Commercial Lane space.  Drivers may use 
the Commercial Vehicle Parking Areas (CVPAs) to leave their vehicle 
unattended while in the terminal to locate their passengers.  The 
CVPAs are located just past the entrance and just prior to the 
Commercial Lane exits.  The entry CPVA is shared with taxis. 

Mears & Hotel Shuttles   

Mears - operates from counters on Levels 1 and 2 (A and B side)  
 Load in Commercial Lane Spaces  

 A side – Mears A9, A10, A36, & A37  
 B side – Mears B9, B10, B40 & B41  

 
Disney Magical Express located level one B side - southwest quadrant. 
 

Taxis – Commercial Lane Spaces   
A5, A6, A7, A8, A22, A23, A24, A25 & 

 B5, B6, B7, B8, B20, B21, B22, B23, B24, B25 

OUT-OF-TOWN SHUTTLES – Commercial Lanes spaces A-15/16 
 & B-15/16  
 
PUBLIC TRANSIT – Public Transit (LYNX) services are available on the 
A Side, ground level, spaces A38, A39, A40, & A41 
 

RENTAL CARS 

AVIS / BUDGET, DOLLAR/THRIFTY,  EZ/LM 
ADVANTAGE /HERTZ CAR /SIMPLY WHEELZ 
ENTERPRISE/ALAMO/NATIONAL 

Operate from counters on Level 1 (A and B-side). 
 
ACE RAC, ACTION CAR RENTAL, AFFORDABLE RAC,  
AMERICAN CAR RENTAL, A + PLUS CAR RENTAL, BEST RATE RAC, 
CARL’S  RENT A VAN, CONTINENTAL RAC, FLORIDA VAN RENTAL, 
GPL VAN RENTAL, NEW FRONTIER,  PAYLESS RAC, U-SAVE  RAC,, 
VALUE CAR RENTAL.    
Operate off-airport locations with shuttles departing from the A & B 
Commercial Lanes (Level1). 

 

 
AIRLINE GATES  TICKETING     BAGGAGE  
  CLAIM 
     
 
Aer Lingus (EIN)  20-28  B B  
Aeromexico (AMX)  80-87  B B  
Air Canada (ACA)  22   A A  
Air Jamaica (AJM)  80-87  A A  
AirTran (TRS)  90, 92-97  B B  
Air Transat (TSC)  20-28  A A  
Alaska Airline (ASA) 10-17  A A  
American (AA)  10-17  A A  
American Eagle (AA) 10-17  A A  
Bahamasair (BHS)  20-28  A A  
British Airways (BAW) 84-85  B B  
CanJet (CJA)  20-28  A A  
Champion Air (CCP) 80-87  A A  
Chautauqua (DAL)  60-69  B B  
Condor (CFG)  80-87  B B  
Continental (CO)  2,4,6,7,8,9 A A  
Copa (CMP)  80-87  A A  
Delta (DL)  71-78  B B  
Comair (DL)  60-69  B B  
Freedom (DL)  60-69  B B  
Frontier (FFT)   91  A A  
Gulfstream Int'l (CO) 2-9  A A  
JetBlue  (JBU)  101, 103, 110-112 A A  
    105     
Lufthansa  (DLH)  80-87  B B  
Martinair (MPH)  20-28  A A  
Mexicana (MXA)  20-28  A A  
Miami Air Int'l (BSK) 80-87  B B  
Midwest Airlines (MEP) 5  A A  
Northwest (KLM)  33,35-39  B B  
Shuttle America(DL ) 70  B B  
Southwest (SWA)  102-104, 106,108, A A  
   120-129  A A_______ 
Spirit (NKS)  32 & 34  B B  
Sun Country (SCX)  5  A A  
Sunwing Airlines (SWG) 20-28  A A  
US Airways (USA)  50,54,56,58 B B  
US Airways Express (AWI) 50-58  B B  
United/Ted (UAL)  40,42,44-48 B B  
Virgin Atlantic (VIR)   81,83, & 85 B B  
WestJet  (WJA)  25  A A  
      
USA 3000 – Serviced ended 12/9/07 at OIA/MCO 
 
*For flight information, call (407) 825-8463 
or (407) 825-TIME 
 
Revised 7/31/07 
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AIRLINE GATES  TICKETING     BAGGAGE  
  CLAIM 
   
Aer Lingus (EIN)  20-28  B B  
Aeromexico (AMX)  82-87  B B  
Air Canada (ACA)  22   A A  
Air Tran (TRS)  90-97  B B  
Air Transat (TSC)  20-28  A A  
Alaska Airlines (ASA) 10 - 13  A A  
Allegiant  Air  11 – 13  A A  
American (AA)  14-17  A A  
American Eagle (AA) 10-17  A A  
Atlantic Southeast                 70-79                       B B    
Bahamasair (BHS)  41  A A  
British Airways (BAW) 80  B B  
CanJet (CJA)  20-28  A A  
Chautauqua (DAL)  60-69  B B  
Continental (CO)  4, 6, 7, 8,9 A A  
Copa (CMP)  26  A A  
Delta/ Northwest  (DL) 71-78  B B  
Comair (DL)  70-79  B B  
Compass  33,38 & 39 B B  
Express Jet (CO)  2, 4, 6,7,8,9 A A  
Freedom (DL)  70-79  B B  
Frontier (FFT)   30’s  A A  
Gulfstream Int'l (CO) 2-9  A A  
JetBlue  (JBU)  101, 103, 110-111 A A  
    105, Int’l – 80s    
Lufthansa  (DLH)  82-87  B B  
Martinair Holland  24, 26-28  A A  
Mexicana (MXA)  20-28  A A  
Miami Air Int'l (BSK) 20, 23, 24, 26-28 A A  
Midwest Airlines (MEP) 30’s     A A  
Republic (USA)            50-58  B B  
Shuttle America (DL) 70  B B  
Southwest (SWA)  102-104,120-129 A A  
Spirit (NKS)  32 & 34  B B  
Sun Country (SCX) 30’s  A A  
Sunwing Airlines (SWG) 20-28  A A  
Taca International  20-28  A A  
TAM Airlines  82-87  A A  
United/TED (UAL)  40,42,44,46 B B    
US Airways (USA)  50,54,56,58 B B  
US Airways Express (AWI) 50-58  B B  
Virgin Atlantic (VIR)   81  A A   
WestJet  (WJA)  25  A A  
 
 
 
 
For flight information, call (407) 825-TIME or 
(407) 825-8463 or (407) 825-1511 
 
7/30/10 
 


